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QUALITY POLICY

Structural Renovations Limited specialise in the repair and renovation of all types of structure,
including concrete, brickwork and timber in London and the Home Counties.

The quality policy of Structural Renovations Limited is to carry out its business in a manner
which promotes customer satisfaction. The Company has established a quality system which
has been derived in conjunction with all management / operational functions and which is
described in its Quality “Strategy” Manual, QMS1. The quality system is designed to ensure
that clients’ interests are fully recognised through the planned and controlled execution of all
activities. Quality assurance is the individual responsibility of all staff who are required to
ensure that quality is not compromised in the performance of their various duties.

The quality system is based upon the requirements of the British, European and International
Quality System Standard: BS EN ISO 9002:1994. It is structured and controlled by the Quality
Manager who is responsible for verifying its full and effective implementation by monitoring
objective evidence of quality.
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ANDREW MUIRHEAD
Managing Director
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